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Preface

This user guide provides step-by-step instructions on how a scheme member can submit MPF benefits
transfer instructions on the eMPF Mobile App. All screenshots are for illustration purposes only. The
actual design of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline

Email

eMPF Service Centre

Version: 1.1
Date :17]an, 2025

MPF Transfer - Mobile App User Guide (Scheme Members)

183 2622

enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1205-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday
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A. Personal Accounts Consolidation

You can consolidate multiple personal accounts into one account under your choice of
MPF Trustee and scheme by following the steps below.

7 Remarks: You can only submit your transfer instructions on the eMPF after the transfer
out scheme and transfer in scheme have been onboarded the eMPF Platform. If the
relevant schemes has yet to be onboarded the eMPF Platform, you will be reminded

to submit the hardcopy of your application. You may check the scheme onboarding

schedule on the eMPF website.

Original Scheme with New Scheme with Method of Submitting

Transfer-Out Account Transfer-in Account Administrative Instructions

Submit the hardcopy application
@ onboarded € Not Yet Onboarded form to transfer—in trustee A
Submit the hardcopy application
€ Not et Onboarded @ onboarded form to the OMPF *
@ onboarded @ Onboarded Submit online application via
eMPF

APlease contact the new trustee for the form and submission arrangement.

*The form can be downloaded from the Form Centre of the eMPF website. For submission of the completed
form to the eMPF Platform, please refer to the Submission Channels as listed on the form.

Di not have an eMPF?

Register /- Activate your eMPF (For Member]

Login
Member Employer
@ tepmaine Eoi @ Log in to the eMPF Mobile App.

Fargat Username?

&

Rernembes Me Fargot Passward?

Legin :;:

@ continue with iAM Smart

MPF Transfer - Mobile App User Guide (Scheme Members)
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@My MPF

—& MPF Account Enrolment

Enrcd an MPF account such as Tax
Daductible Yaluntary Cantribution Aooout,
Special Valurtary Cantribatian Account and
more

Make One-time Voluntary

Contributions
Pty lumip 2um contributians 10 your Tax
ctile Valurtary © A L.

Special Voluritary Comtribution Account
and/or Self-employed Perscn Account (If
applicatla)

l f Investment
Pertarm fund switehing / fund rebalancing

and change yaur imvesiment mandate

Transfer MPF
Submit transfer requests including

persanal account conackdation, transter
after termination of amployment /
sell-employed person {SEP) aceount
fransfer. Employae Choice Arrangement
(ECA) ard transfer of Tax Deductible
Wolurnary Comributions:

T, Withdraw Benefits
Q Subimit witbdravwal requests mnclieding
claiming af MPF benefits, withdrawal of
wolumtary contriutions and refund of
reserve accaunt balance (If appiicable)

o (2]
s & y
My MPF
@ < Personal Accoun... X

Select Transfer-out

Account
You are applying
personal account consolidation

Please select the account(s) from the
check bax options below to which your
MPF benefits are to be transferred,

The "Account Balance (HKD)® is as of the
|atest fund price date. Please note that it
|5 the latest account balance for reference
only and it is not indicated as transferable
balance.

MPF Scheme A
Bince | Membier Account No. 56456543
Personal Account

Aceount Typa

Account Balance (HKD)

$20,373.82

Account Detalls

MPF Scheme B

Since | Member Accoum No, 56565656

Accourt Typa Personal Account

Account Balance (HKD) $51.435.23
Account Details

E? Not Able to Find the Account
You Need?

>

Personal Accounts Consolidation

Transfer MPF

Please select the type of transfer you
would like to perform,

Personal Account T
Consolidation Te
* Consolidate multiple Ei
personal accounts Into St
one account under your P
choice of MPF trustee and
scheme to manage MPF m
at ease -
* Applicable to scheme
- e e

@ < Personal Accoun.. X

@ 2]

Select Transfer-in
Account

You are applying
personal account consolidation

Flease select the account(s) from the
check box options below to which your
MPF benefits are to be transferred,

The "Account Balance (HKD)® is as of the
latest fund price date. Please note that it
Is the |atest account balance for reference
only and it is not indicated as transferable
balance.

-05 After your benefits have been successfully
ransferred, they will be invested according
fo the investment instructions set in the
translermed-in account. In general, the
transferred-in benefits will be invested
according 1o the Default investment
Strategy (DIS) if you have not given any valid

i i for the d-in
account. Please update your investment
Instructions right after submitting your
tranzfer request where neceseary.

MPF Scheme C

Sihce | Mermber Account No, 56434450

E ABC Company

Accout Type Regular Employee
Actount Balance (HKD) $10,000.00
| Account Details
[ [z select Other Scheme > ]
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Tap “My MPF” on the menu bar and
tap “Transfer MPF”. Then select
“Personal Account Consolidation”.

Select the Transfer-out Account(s)

and tap @ You can select
multiple accounts to transfer out.

Select a Transfer-in Account and tap

@ to go to Step A6.

Remarks: If you wish to

consolidate the account(s) into a
new scheme, tap “Select Other
Scheme” and go to Step AS5.




Personal Accounts Consolidation
@ Enrol New Scheme X

Please select a scheme 1o create an account for @ Select the Trustee and Scheme, then tap .

tranaferring your berefits. You will be taken to the
“MPF Account Enrolment” page to complete the
process,

Trustee D v _§ ]
Remarks: If the selected scheme is onboarded the eMPF

Platform, you will be redirected to complete the enrolment.

For enrolment details, please refer to Personal Account

Total Number of Constituent [ Enrolment - Mobile App User Guide (Scheme Members). If the

e scheme is not yet onboarded, please visit the trustee’s website

and make your request with the trustee directly.

C_ - . ,

Soheme

MPF Scheme D v

,f‘ Dawnload the Scheme Brochure

Cancel
@ £ Personal Accoun... X @ <
@ & 9 Terms and Conditions
Confirmation By clicking the "Accept” button, you confirm
that you have read and agree to be bound Review the information and ta p
You are applying by the Terms & Conditions below.
personal account consolidation N m
S b e —t—— .
Step 1 - Select Transfer-out Account S
— s e Y S W
e A G gl g -
" Selected Account Details -~ :":..- :;:. T.__.. :.. :._:.-T‘-
— . ey W b g Wem—
SRS >4y e @ Read the Terms and Conditions and
MPF Scheme A e —— i
- — g tap B
rustee A 56456543 PPy S —
——— — W T
Account Type; Perzanal Accaum — - -
- —
T - g - —
& Edit ——— ¢ w e

Step 2 - Select Transfer-in Account

— - —
Decline

MPF Scheme C
Trustee C | 56434458

Account Type: Regular Employes

& Edit

% No

Submit ]
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Personal Accounts Consolidation

Transfer Request
Submitted
 No.: TGDODDBE2X | @ Your transfer request has been successfully submitted. You may

P check the transfer status on the My Record page.

Your personal account consolidation
request has been submitted. We will notify
you when it is completed.

Go to My Record

< Back to Home )

MPF Transfer - Mobile App User Guide (Scheme Members)




B. Transfer After Termination of Employment /
Self-employed Person (SEP) Account Transfer

i) Transfer After Termination of Employment

If you have changed job, you can choose to transfer your MPF from the contribution
account under the original scheme to the contribution account under the scheme of the
new employer or to a personal account under any schemes. Alternatively, you can retain
the MPF in the original scheme. Please follow the steps below.

4 Remarks: You can only submit your transfer instructions on the eMPF after the transfer
out scheme and transfer in scheme have been onboarded the eMPF Platform. If the
relevant schemes has yet to be onboarded the eMPF Platform, you will be reminded

to submit the hardcopy of your application. You may check the scheme onboarding

schedule on the eMPF website.

Original Scheme with New Scheme with Method of Submitting

Transfer-Out Account Transfer-in Account Administrative Instructions

Submit the hardcopy application
@ Onboarded € Not Yet Onboarded form to transfer—in trustee
Submit the hardcopy application
€ Not et Onboarded @ oOnboarded form o the eMPE*
@ onboarded @ onboarded Submit online application via
eMPF

APlease contact the new trustee for the form and submission arrangement.

*The form can be downloaded from the Form Centre of the eMPF website. For submission of the
completed form to the eMPF Platform, please refer to the Submission Channels as listed on the form.

\ J/

0 Do not have an eMPF?

Register | Actvate your eMPF (For Member

Login
Member Employer
Lagin 10 Type
81 Username | eMPFID
a Log in to the eMPF Mobile App.
Earnat Usernama?
=
Remember Me Fargot Password?

ik

@ Continue with [AM Smart

MPF Transfer - Mobile App User Guide (Scheme Members)
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Transfer After Termination of Employment [ SEP Account Transfer

eMy MPF

Transfer MPF
= MPF Account Enrelment Please select the type of transfer you
- Enrod an MPF account such ag Tax would like to perform.

..... 2y
Special Valurtary Coniribution Account and

mare

g Make One-time Voluntary
Contributions
Pay lumig sum corribubans fo your Tax

Uy

Spacia Valurtary Contribution Account

e Tap “My MPF” on the menu bar and

e > tap “Transfer MPF”. Then select
TransterXital “Transfer After Termination of
Investment Termination of

Employment / Self-employed Person
Account Transfer”.

Perfarm fund switching / fursd rebalanicing
and change your investrent mandate

Employment /
Self-employed

¢ = mom e Bl il

@ Transfer MPF Person Account
Submit transfer requests mchading
persnnd account consoldation, transle Tra HSfer
aftor tarmination of amployman ¢ .
self-emplayed person {SEP) accourt * For employees in any

transfer, Employee Choice Arangerent
(ECA) and transfar of Tax Dedustible
aluritary Cantributions

T Withdraw Benefits
C)‘ Submit wihdrawat requests meluding
clsiming of MPF benefits, withdrawa! af
wolunery contrioutiong and retund of
reservs accaunt balance (f applicabie)

Wy MPF

9< Transfer Afte.. X

0

Select Transfer-out
Account

You are applying

Transfer After Termination of

Employment / Self-employed Person
Account Transfer

Please select the account(s) from the
check box optiens below to which your
MPF benefits are to be transferred.

s e sl e Select the Transfer-out Account(s) and tap (ERP. You can select

latest fund price date. Please note that it

15 the bitoat acogunt balance for refstence multiple accounts to transfer out.

anly and it is not indicated as transferable
balance.

'S )

L

MPF Scheme A

Since | Member Account Mo, 56473485

E® ABC Company

Accournt Type Regular Employee
Account Batance (HKD) §172,828.50
Account Details

\ J

MPF Transfer - Mobile App User Guide (Scheme Members)




Transfer After Termination of Employment [ SEP Account Transfer

< Transfer Afte.. X

O—0 9o

x
Do you want to withdraw
your voluntary contributions

2 Payment Method
in accordance with the a

If the selected transfer-out account
R — T contains benefits from voluntary
method(s) to receive your Contribution5’ su bject to the

penefits from v @ .
ki i governing rule of your selected

governing rules of the
original scheme(s)?

The account{s) you have selected contains
benefits from voluntary contribution If you

would like to withdraw the benefits, ple;a_se . contributions. .
iR e e > scheme, you may withdraw the
= v Panat e 2 benefits by tapping ZIIRY. Then,
5 P e et e fill in the payment method
. ”:\/IFiF f__c_hel‘r:he::‘_:m: T refeased frem each trustee individually. infOFmation and tap . If you
NiiiH&  Regular Employee ol e also want to transfer the voluntary
contributions, please tap “Skip”.

MPF Scheme A

Confirm ] [iusteeld

Aocount Tyoe Regular Employee

Skip

Please select a paymient method and provide the
required information as stated.

a Bank Transfer

s-:Jf Cheque

Cheque

I you choose to receive the payment by cheque,
the cheque will be posted to the correspondence
address in your eMPF record.

C -

®

Retain your benefits in
the Personal Account
under the original /

des;%agﬁg?MPF If you choose to retain your MPF in the Personal Account under
neseionriommibib the original/designated MPF scheme, please tap “Retain as
et i imeil. Personal Account in Original/Designated MPF Scheme” and go
mn;:zfnlhaschms. Please make to Step 8

Scheme

N If you choose to transfer your MPF benefits to other schemes,
MPE Saome 2. i please tap “Transfer into Other Scheme” and go to Step 6.

No 55472488

Account in [
designated MPF Scheme

Transfer inta Other Scheme

MPF Transfer - Mobile App User Guide (Scheme Members)




< Transfer Afte... X

O- 0

You are applying
for transfer after
termination of
employment /
self-employment
person account
transfer

You are applying

Transfer After Termination of

Employment / Self-employed Person
Account Transfer

Please select the account(s) from the
check box options below to which your
MPF benefits are to be transferred.

* The "Account Balance (HKD)" is as of the
latest fund price date. Please note that it
is the latest account balance for reference
only and It is not indicated as transferable
balance.

~Q After your benefits have been successfully
transferred, they will be invested according
1o the investment instructions set in the
transferred-in account. In general, the
wansferred-n benefits will be invested

ding te the Default
Strateqy (DIS) If you have not given any valid
lons for the ferrad-n

account. Please update your Investment
instruetions right after submitting your
transfer request where necessary.

MPF Scheme B

Since | Member Account No. 5R452885%

Agcoun Type Regular Employee
Acecunt Balange (HKD) $20,190.08
Account Details

[ EZ Select Other Scheme > ]

——

Enrol New Scheme X

Please select a scheme to create an account for
transferring your benefits. You will be taken to the
"MPF Account Enrolment” page to complate the
process,

Trutioe

Trustee C v

MPF Scheme C v

Total Number of Constituent [
Funds: 14

L}'.. Download the Scheme Brochure

G

Cancel

MPF Transfer - Mobile App User Guide (Scheme Members)

Transfer After Termination of Employment [ SEP Account Transfer

Select a Transfer-in Account and tap
to go to Step 8. If you choose
to transfer the benefits into a new
scheme, tap “Select Other Scheme”
and go to Step 7.

Select the Trustee and Scheme, then

tap QIED.

24

Remarks: If the selected scheme
is onboarded the eMPF Platform,
you will be redirected to complete
the enrolment. For enrolment
details, please refer to Personal
Account Enrolment - Mobile App
User Guide (Scheme Members). If
the scheme is not yet onboarded,
please visit the trustee’s website
and make your request with the
trustee directly.




Transfer After Termination of Employment [ SEP Account Transfer

< Transfer Afte.. X

Confirmation
‘You are applying

Transfer After Termination of
Employment / Self-employed Person
Account Transfer

Step 1 - Select Transfer-out Account

+/  Selected Account Details ”

MPF Scheme A

Trustee A

Ageaunt Type: Regular Employee
& Edit
Step 2 - Select Transfer-in Account
" Selected Account Details Lol

MPF Scheme B
Trustee B

Accouni Type: Regular Employee

& Edit

o you want o submit intarmediary information?

Yes

®) No
C_ -~ )

Transfer Request
Submitted

Reference No.: TGDOODSG20000058039 |
Submission Date & Time: D1/08/2024, 06:36

Your transfer after termination of
employment/ self-employed person
account transfer reguest has been submitted.
‘We will notify you when it is completed,

Go to My Record

< Back to Home )

<
Terms and Conditions

By clicking the “Accept’ button, you confirm
that you have read and agree to be bound
by the Terms & Conditions below,

—— e —

— -

I e g S Y S
S ey S —
——— O — W —
- e s e g et O W
——— e — - —— —
o ——— — T
5 e e Seea—— e —
B e — g W g —
e —
W ey SS—
Lt — "
S P— — - —

)

Decline

Review the information and tap

Read the Terms and Conditions and

tap QD).

Your transfer request has been successfully submitted. You may
check the transfer status on the My Record page.

MPF Transfer - Mobile App User Guide (Scheme Members)




Transfer After Termination of Employment [ SEP Account Transfer

ii) Self~employed Person (SEP) Account Transfer

If you have ceased to be self-employed or are still self-employed, you can transfer your
MPF to another MPF scheme of your own choice by following the steps below.

pr— N\

74

Remarks: You can only submit your transfer instructions on the eMPF after the transfer
out scheme and transfer in scheme have been onboarded the eMPF Platform. If the
relevant schemes has yet to be onboarded the eMPF Platform, you will be reminded

to submit the hardcopy of your application. You may check the scheme onboarding
schedule on the eMPF website.

Original Scheme with New Scheme with Method of Submitting

Transfer-Out Account Transfer-in Account Administrative Instructions

Submit the hardcopy application
@ onboarded € Not Yet Onboarded torm to transfer—in trustee
Submit the hardcopy application
€ Not et Onboarded @ onboarded form to the CMEE
@ onboarded @ Onboarded Submit online application via
eMPF

APlease contact the new trustee for the form and submission arrangement.

*The form can be downloaded from the Form Centre of the eMPF website. For submission of the
completed form to the eMPF Platform, please refer to the Submission Channels as listed on the form.

Do not have an eMPF?
Register | Actvate your eMPF (For Member|

Login
Member Employer
81 Username | eMPFID
0 Log in to the eMPF Mobile App.
Eorgot Userngma?
@&
Remember Me Fargot Passwerd?

or

a Continue with 1AM Smart

MPF Transfer - Mobile App User Guide (Scheme Members)
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eMy MPF

= MPF Account Enrolment
= Enrcd an MPF account such as Tax
bl Valur; 2y {1
Special Valurtary Coniribution Account and

mare

g Make One-time Voluntary
Contributions
Pay lumig sum corribubans fo your Tax

lurary
Spacia Valurtary Contribution Account
anifor Selt-employed Person Account (IF
applicatda)

Investment
Perfarm fund switching / fursd rebalanicing
and change your investrent mandate

Transfer MPF

Please select the type of transfer you
would like to perform.

@ Transfer MPF

Subimif tranefer requests mchsding
perannsl sccount conscidation, iransfer
after tarmination of employmans ¢
self-emplayed person (SEP) account
transfer, Employee Choice Arangerent
(ECA) and transfar of Tax Dedustible
aluritary Cantributions

Transfer After
Termination of
Employment /
Self-employed
Person Account
Transfer

* For employees in any

T Withdraw Benefits
C)‘ Submit wihdrawat requests meluding
clsiming of MPF benefits, withdrawa! af
wolunery contrioutiong and retund of
reservs accaunt balance (f applicabie)

Wy MPF

°< Transfer Afte.. X

0

Select Transfer-out
Account

You are applying

Transfer After Termination of

Employment / Self-employed Person
Account Transfer

Please select the account(s) from the
check box optiens below to which your
MPF benefits are to be transferred.

The *Aceount Balance (HKD)" is as of the
latest fund price date. Please note that it
is the latest account balance for reference
anly and it is not indicated as transferable
balance.

'S )

L

MPF Scheme A

Gince | Member Aocount Mo 56447931

E® ABC Company

Accournt Type Self-Employed Person
Account Batance (HKD) §172,828.50
Account Details

\ J

MPF Transfer - Mobile App User Guide (Scheme Members)
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Transfer After Termination of Employment [ SEP Account Transfer

e Tap “My MPF” on the menu bar and
tap “Transfer MPF”. Then select
“Transfer After Termination of
Employment / Self-employed Person
Account Transfer”.

e Select the Transfer-out Account(s) and tap m




Transfer After Termination of Employment [ SEP Account Transfer
° < Transfer Afte.. X

x
Do you want to withdraw @ & o
your voluntary contributions

- Payment Method
in accordance with the

° If the selected transfer-out account
R — T contains benefits from voluntary
method(s) to receive your contributions, su bject to the

benefits M VC ary .
st iipaeir governing rule of your selected

governing rules of the
original scheme(s)?

The account{s) you have selected contains
benefits from voluntary contribution If you

would like to withdraw the benefits, ple:a_se . contributions N
iR e e > scheme, you may withdraw the
= /' Payment Method C benefits by tapping . Then,
5 P e et e fill in the payment method
- MP-F.S"CIhe‘me»: . T refeased frem each trustee individually information and tap . If you
N Self-Employed Person SRl 1 also want to transfer the voluntary
N contributions, please tap “Skip”.
Confirm UREERR
skip Azcount Tyoe Self-Employed Person

Please select a paymient method and provide the
required information as stated.

% Bank Transfer

s-:Jf Cheque

Cheque

I you choose 1o receive the payment by cheque,
the cheque will be posted to the correspondence
address in your eMPF record.

C -

e % _ . e If you would like to terminate your
v self-employment, please provide

Cessation of Self-employment Y )
the “Cessation of Self-employment

Self-employment

y Details
Details Effective Date”.
MPF Scheme A
MPP Scheme A et If you are still self-employed and
e ot i o would like to transfer your benefits,
szt 047931 please select “Remain in self-
employment and transfer my
DU benefits to another scheme”, and
@ Cessation of Self-employme v “\
= pu.y nt_ (8 Remain in self-employment and Choose the "LaSt Day Of
‘I"_. mplogment Elfective Nate ransfer my benafi another . . o
= i Contributions”. Then, tap
04/07 / 2024 =] o oot o
Remain in self-employment and 12707 /2024 (i fr—
transfer my benefits to another -
eheme ( ) Remarks: If there are outstanding
Next . . . .
contributions in the terminated

MNext b y . .
[_ ] account, there will be a reminder.

MPF Transfer - Mobile App User Guide (Scheme Members)




®

Retain your benefits in
the Personal Account
under the original /
designated MPF
scheme?

You can choose to retain your benefits in
the Personal Account under the original/
designated MPF scheme, or tranafer your
benefits into other schemes. Please make
yaur choice,

Scheme

MPF Scheme A

Mo 56447931

Account in Original f
d nated MPF Scheme

Transfer inta Other Scheme

Please select a scheme to create an account for
transferring your benefits. You will be taken to the
"MPF Account Enrolment” page to complete the

Enrol New Scheme X

Process,
Trusleoe

Trustee C -
St

MPF Scheme C “

Total Number of Constituent [
Funds: 14

.V_"‘ Download the Scheme Brochure

C -

Cancel

Transfer Afte... X

O- 0

You are applying
for transfer after
termination of
employment [
self-employment
person account
transfer

You are applying

Transfer After Termination of

Employment / Self-employed Person
Account Transfer

Please select the account(s) from the
check box options below to which your
MPF benefits are to be transferred,

* The "Account Balance (HKD)" is as of the
latest fund price date. Please note that it
is the latest account balance for reference
only and It is not indicated as transferable
balance.

~Q After your benefits have been successfully
transferred, they will be invested according
1o the Investment instructions set in the
transferred-in account. In general, the
wansferred-in benefits will be invested
according to the Default Investment
Strategy (DIS) If you have not given any valid
i far the ferrad-n
account. Please update your investment
instruetions right after submitting your
transfer regquest whers necessary.

MPF Scheme B
Since | Member Account Mo, 56452885
Account Type

Self-Employed Person

$20,190.08

Acccunt Balance (HKD)

Account Details

[ [E2 setect Other Scheme > ]

Next ]

Transfer After Termination of Employment [ SEP Account Transfer

7

If you choose to retain your MPF in the
Personal Account under the original/
designated MPF scheme, please

tap “Retain as Personal Account in
Original/Designated MPF Scheme”
(only applicable to Cessation of Self-
employment), and go to Step 9.

If you choose to transfer your MPF
benefits to other schemes, please tap
“Transfer into Other Scheme” and go
to Step 7.

Select a Transfer-in Account and tap
@ to go to Step 9. If you choose
to transfer the benefits into a new
scheme, tap “Select Other Scheme”
and go to Step 8.

e Select the Trustee and Scheme, then tap .

e

Remarks: If the selected scheme is onboarded the eMPF
Platform, you will be redirected to complete the enrolment. For
enrolment details, please refer to Self-Employed Person Account
Enrolment - Mobile App User Guide (Scheme Members). If the
scheme is not yet onboarded, please visit the trustee’s website
and make your request with the trustee directly.

MPF Transfer - Mobile App User Guide (Scheme Members)




Transfer After Termination of Employment [ SEP Account Transfer

0( Transfer Afte.. x

@ @ L] ©

Confirmation
‘You are applying

Transfer After Termination of
Employment / Self-employed Person
Account Transfer

Step 1 - Select Transfer-out Account

+/  Selected Account Details ”

MPF Scheme A

Trustee A

Agcount Type: SaltEmployad Person
& Edit

Step 2 - Select Transfer-in Account

" Selected Account Details Lol

MPF Scheme B
Trustee B

Account Type: Self-Employed Person

& Edit

Do you want to submit imtermediary information?

Yes

®) No
C_ -~ )

Transfer Request
Submitted

Reference No.: TGDOODSG20000058039 |
Submission Date & Time: D1/08/2024, 06:36

Your transfer after termination of
employment/ self-employed person
account transfer reguest has been submitted.
‘We will notify you when it is completed,

Go to My Record

< Back to Home )

(10)

Terms and Conditions

By clicking the “Accept’ button, you confirm
that you have read and agree to be bound
by the Terms & Conditions below,

—
——

I —— g - - S
— e e g e—
e & W—— vy W ———
-y B e g e &
— S —— —
N —— ——— T
A e e O —— o —
e g W g —
— - ——
e r— —
—— —— W v
S S— — - —
i —

. — ——
—— Ty S S
oy N - -

S —g— -
— T —

- — Yy W ——

L)

Decline

Review the information and tap

Read the Terms and Conditions and

tap QD).

Your transfer request has been successfully submitted. You may
check the transfer status on the My Record page.
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C.Employee Choice Arrangement (ECA)

You can transfer the MPF derived from the employee’s mandatory contributions in
your current contribution account to an MPF scheme of your own choice once a year by
following the steps below.

— N\

24

Remarks: You can only submit your transfer instructions on the eMPF after the transfer
out scheme and transfer in scheme have been onboarded the eMPF Platform. If the
relevant schemes has yet to be onboarded the eMPF Platform, you will be reminded

to submit the hardcopy of your application. You may check the scheme onboarding
schedule on the eMPF website.

Original Scheme with New Scheme with Method of Submitting

Transfer-Out Account Transfer-in Account Administrative Instructions

Submit the hardcopy application
@ Onboarded € Not Yet Onboarded torm to transfer—in trustee
Submit the hardcopy application
€ Not et Onboarded @ Onboarded form to the CMEE
@ onboarded @ Onboarded Submit online application via
eMPF

APlease contact the new trustee for the form and submission arrangement.

*The form can be downloaded from the Form Centre of the eMPF website. For submission of the
completed form to the eMPF Platform, please refer to the Submission Channels as listed on the form.

. J/

@ D et have an eMPF?

Register | Actvate your eMPF (For Member|

Login
Member Employer
8 Username | eMPFID
@ Log in to the eMPF Mobile App.
Eorgot Userngma?
&
Remember Me Farget Passwerd?

or

a Continue with IAM Smart

MPF Transfer - Mobile App User Guide (Scheme Members)
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eMy MPF

= MPF Account Enrolment
Enrcd an MPF account such ag Tax

]

Deductible Voluntary # 1
Special Valurtary Coniribution Account and
morg

g Make One-time Voluntary
Contributions
Pay lump sum cormributsans to your Tax
Deductinle Volurary Cantribution Accout,
Spacial Voluntary Cantribution Account
i Self-mmployed Person Account (IF
applicabiie)

Investment
Perfarm fund switching / furd rebalancing
and change your investrment mandate

@ Transfer MPF
Subimif tranefer requests mchsding

perannsl sccount conscidation, iransfer
atter termination of amploymans |
self-smplayed parson (SEP) accourt
transfer, Employee Choice Arangerent
(ECA) and transfar of Tax Deductible
aluritary Cantributions

e Withdraw Benefits
(n} Submit wihdrawat requests meluding
chaiming af MPF benefits, withdraval of
volunary contributions and refund of
resarvg account halance (i applizabie)

e | P
oy MPF
@ < Employee Choic.. X

Select Transfer-out
Account

You are applying
Employee Choice Arrangement (ECA)

Please select the account(s) from the
check box options below to which your
MPF benefits are ta be transferred.

The "Account Balance (HKD)® is as of the
latest fund price date. Please note that it
i the latest account balance for reference
only and it is not indicated as transferable
balance.

L]
MPF Scheme A
Since | Merriber Accaunt No. 56460006
B8 ABC Company
Aceaunt Type Regular Employse
Account Balonce (HKD) 513836528
Account Detalls
MPF Scheme B
Sinc | Merriber Accaunt No. 56465726
B4 CBA Company
Aceount Type Regular Employee
Actount Balance (HKD) §19,522.72

Account Detalls

Employee Choice Arrangement (ECA)

Transfer MPF

Please select the type of transfer you
would like to perform,

> Employee Choice T
Arrangement T

(ECA) v

* For employees to transfer d

the MPF denved from the .

employee's mandatory
contributions in their
contribution account to an
MPF scheme of their own

@ < Employee Choic... X

©—9©
Transfer of Benefits

You are spplying
Employee Choice Arrangement (ECA)

MPF Scheme A
Fegudar Employee | 56460306

Trustee A

ompany Mame

ABC Company

$60,000.00

s of 05/07/2024

Account Details ~

Q‘ Please select the part{s) of benefits you
woukd like to transfer-cut to anather MPF
account.

Transfer Details

@ Transfer All Benefits {Includes
Employee mandatory contributions
In current employment, employee
volurtary contributions in current
employment, mandatory contributions
that have been transferred into
the contribution account and are
attributabie to former employment(s)
and voluntary contributions that have
been transferred into the contribution
account and are attributable to former
employment(s))

Transfer Part of the Benefits

. -—

MPF Transfer - Mobile App User Guide (Scheme Members)

Select “My MPF” on the menu bar
and tap “Transfer MPF”. Then select
“Employee Choice Arrangement”.

Select a Transfer-out Account and

tap @ERD.

Remarks: You can only select one
account to transfer out.

Select the Transfer Details and tap

Remarks: You may choose to
transfer all MPF benefits or part of
the MPF benefits as listed on the
screen.




Employee Choice Arrangement (ECA)
e < Employee Choic.. X

@ o 12}

Select Transfer=-in
Account

You are applying
Employee Choice Arrangement (ECA)

Please select the account{s) fram the
check box options below to which your
MPF benefits are to be transferred.

* The "Account Balance (HKD)' is as of the
latest fund price date. Please note that it

is the latest account balance for reference
only and it is not indicated as transferable

balance. @ Select a Transfer-in Account and tap @ to go to Step C7.

‘(_)' After your benefits have been successfully

If you wish to enrol in a new scheme, tap “Select Other Scheme”
okttt tisl and go to Step C6.

transferred-in account In general, the
transferred-in benefits will be invested
according 1o the Default Investment
Strateqy (TIS) i you have not given any valid
i i for the
account, Please update your investment
instructions right after subrmitting your
transfer request where necessary,

MPF Scheme C

Since | Momber Account No. 56440911

Accourt Type Personal Accousnt
Aczount Bslance (HKD) $ 100,000
| Account Details
[ E:? Select Other Scheme > ]

T
@

Flease select a scheme to create an account for

transferring your benefits. You will be taken to the @ Select the Trustee and Scheme' then tap .

"MPF Account Enrclment” page to complete the
process,

Enrol New Scheme X

Trustes —
Trustee D v ﬁ

Scheme

Remarks: If the selected scheme is onboarded the eMPF
Platform, you will be redirected to complete the enrolment.
For enrolment details, please refer to Personal Account
PG sEcon: |8 Enrolment - Mobile App User Guide (Scheme Members). If
the scheme is not yet onboarded, please visit the trustee’s
website and make your request with the trustee directly.

C_- )

Cancel

MPF Scheme D b

4 Download the Scheme Brochure

MPF Transfer - Mobile App User Guide (Scheme Members)




Employee Choice Arrangement (ECA)
QCcmfirmc:t]on ®<

You are applying Terms and Conditions
Employee Choice Arrangement (ECA)

By clicking the "Accept” button, you confirm

that you have read and agree to be bound ReVieW the information and tap

by the Terms & Conditions below. m
+/  Selected Account Details ~ *

—— e —— o —
—

Step 1 - Select Transfer-out Account

—— . S -
MPF Scheme A m— S g ——
——— . — T —
Trustee A 56450306 ot Sgne SR g auiy o @

Ascout Typa: Regular Empioyes ——— S W — S

e e ettt @ Read the Terms and Conditions and

. N e S——— W —
& Edit e — g S g—— tap
g — :

e P S —

Step 2 - You are applying for Employee —— — W v
Choice Arrangement -— - -
- —

B — S ———— A —
—— .

— my

T e e — —-——
— 0 ——
Sy WP ey W W S—

«"  Transfer of Benefits *

Fayment Ontlon
Transfer Part of the

Benefits

urrent Employment m

Employee's
Mandatary
Contributions

& Edit

Step 3 - Select Transfer-in Account

«"  Selected Account Details -~

MPF Scheme C
Trustee C | 56432555

Account Type: Peraonal Accourt

¢ Edit

C_—

Transfer Request
Submitted

Reference No.: TGDOID8620000058039 |

Subrmission Date & Time:08/07/2024, 06:36 @ Your transfer request has been successfully submitted. You may
Your employee choice arrangement check the transfer status on the My Record page.

request has been submitted. We will notify
you when it is completed,

Go to My Record

f

{ Back to Home )

MPF Transfer - Mobile App User Guide (Scheme Members)




D. Transfer of Tax Deductible Voluntary

Contributions (TVC)

You can transfer the contributions in your TVC account to another TVC account under a
different scheme at anytime by following the steps below.

4 Remarks: You can only submit your transfer instructions on the eMPF after the transfer
out scheme and transfer in scheme have been onboarded the eMPF Platform. If the
relevant schemes has yet to be onboarded the eMPF Platform, you will be reminded

to submit the hardcopy of your application. You may check the scheme onboarding

schedule on the eMPF website.

Original Scheme with New Scheme with Method of Submitting

Transfer-Out Account Transfer-in Account Administrative Instructions

Submit the hardcopy application
@ onboarded € Not Yet Onboarded form to transfer—in trustee A
Submit the hardcopy application
€ Not et Onboarded @ Onboarded form o the aMPE
@ onboarded @ Onboarded Submit online application via
eMPF

APlease contact the new trustee for the form and submission arrangement.

*The form can be downloaded from the Form Centre of the eMPF website. For submission of the
completed form to the eMPF Platform, please refer to the Submission Channels as listed on the form.

Do not have an eMPF?
Register | Actvate your eMPF (For Member|

Login
Member Employer
Lagin 10 Type
8 Username | eMPEID
@ Log in to the eMPF Mobile App.
Eorgot Userngma?
Pasaward
&
Remember Me Forgot Password?

a Continue with 1AM Smart

MPF Transfer - Mobile App User Guide (Scheme Members)



https://www.empf.org.hk/latestNews/news/empf_onboarding_schedule?parent=%2FlatestNews%2FwhatsNew&language_id=1

@My MPF

= MPF Account Enrolment
= Enred an MPF account such as Tax
i n

..... ary 1
Special Voluntary Cantribtion Account and
marg

”g Make One-time Voluntary
Contributions
Py lumip sum conribubans to your Tax
Valurary fsount,
Spacial Valurtsey Cantribution Account
andfor Self-employed Person Account (IF
applicabie)

| f Investment
Parfarm fund switching / fund rebalancing

and chiange your imestment mandate

]y Transfer MPF

@] Submit transfer requasts mcliding
personal account conscldation, transfer
after termination of employmens /
salf-nmpiayed person {(SER) accourt
transfer, Emplayse Choice Arrangement
(ECA) and transfer of Tax Deductible
Valurdary Cantribitions.

M5, Withdraw Benefits
Q Submit wihdrawal requasts including
claiming of MPF banefits, withdrawsd of
wolurtary contriitions and refund of
resarve account balance (i applicatie)

0
| i}
My T
@ < Transfer of Ta... >4

Select Transfer-out
Account

You are applying

Transfer of Tax Deductible Voluntary
Contributions

Please select the account(s) from the
check box options below to which your
MPF benefits are to be transferred.

The "Account Balance (HKD)® is as of the
latest fund price date. Please note that it
is the latest account balance for reference
only and it is not indicated as transferable
balance.

g

o)

MPF Scheme A

Sinco | Memtier Account No, 56451 514

Arcount Type Tax Deductible Vaoluntary
Contribution Account

Atcount Balance (HKD) 519916.16

Acount Details

MPF Scheme B
Since | Member Account Mo, 56465120

sccount Type Tax Deductible Veluntary
Contribution Account

Account Salance (HKD) $19,999.38

Eéf Not Able to Find the Account

You Need? >

Transfer MPF

Please select the type of transfer you
would like to perform,

Transfer of
Tax Deductible
Voluntary
Contributions

* Transfer the MPF in Tax
Deductible Voluntary
Contribution (TVC)
accounts to any MPF

@ < Transfer of Ta... X

e—9©

Select Transfer-in
Account

‘You are applying

Transfer of Tax Deductible Voluntary

Contributions

Flease select the account(s) from the
check box options below to which your
MPF benefits are to be transferred,

The “Account Balance (HKD)" is as of the
latest fund price date, Please note thatit
is the latest account balance for reference
anly and itis not indicated as transferable
balance.

5¢F Alter your benefits have been successfully
transferred, they will be invested accarding
1o the investment instructions set in the
transferred-in account. In general, the
transferred-in benefits will be investied
according to the Default Investment
Strategy (DIS) If you have not given any valid

for the
account. Please update your investment
instructions right after submitting your
transfer request where necessary.

MPF Scheme C

Bince | Mernbes Accaunt No. 51234333

Aecount Type Tax Deductible Voluntary
Contribution Account

Account Batance (HKD % 50,000.00

Acgount Details

[ [ select Other Scheme > ]

C -

MPF Transfer - Mobile App User Guide (Scheme Members)

Transfer of Tax Deductible Voluntary Contributions (TVC)

@ Tap “My MPF” on the menu bar
and tap “Transfer MPF”. Then
select “Transfer of Tax Deductible
Voluntary Contributions”.

Select the Transfer-out Account(s)

and tap D).

Remarks: You may select multiple
TVC accounts to transfer out.

Select a Transfer-in Account and tap

@ to go to Step D6.

Remarks: If you wish to transfer
the benefits into a new scheme,
tap “Select Other Scheme” and go
to Step D5.




Transfer of Tax Deductible Voluntary Contributions (TVC)

&

Enrol New Scheme X

Flease select a scheme to create an account for
transferring your benefita. You will be 1aken to the
"MPF Account Enrolment” page to complete the

process,
Trastes
Trustee D w
MPF Scheme D ¥

Total Number of Constituent [
Funds: 14

&, Download the Scheme Brochure

[ C——

Cancel
@ < Transfer of Ta.. X
e @ 3]

Confirmation

“You are applying
Transfer of Tax Deductible Voluntary
Contributions

Step 1 - Select Transfer-out Account

+ Selected Account Details -~

MPF Scheme A

Trustee A

Aeeount Type: Tax Deductble Volustary

Cantributisn Aceount

£ Edit

Step 2 - Select Transfer-in Account
+  Selected Account Detalls -

MPF Scheme C

Trustee C

Azoount Type! Tex Deductile Volurtary

Cantribution Account
¢ Edit

Do you want to submil intermadiary information?
Yes

& No

——

@ Select the Trustee and Scheme, then tap .

7

Remarks: If the selected scheme is onboarded the eMPF
Platform, you will be redirected to complete the enrolment. For
enrolment details, please refer to Tax Deductible Voluntary
Contribution & Special Voluntary Contribution Account
Enrolment - Mobile App User Guide (Scheme Members). If the
scheme is not yet onboarded, please visit the trustee’s website
and make your request with the trustee directly.

o7

Terms and Conditions

By clicking the "Accept’ button, you confirm
that you have read and agree to be bound
by the Terms & Conditions below.

—— . ———
— -

—— g S A e
a— S ey S —
— i S w E———  ——
- e e e g e Y &
— . W g S
- —— . W —
. T e W S —
S e g g e g
— e ——
L ey So——
—— —— -
— - -
—
T — i .
S
— gy W - -

W —— et —
— T ——
—— Y oy W e ——

C _—~

Decline

MPF Transfer - Mobile App User Guide (Scheme Members)

Review the information and tap

Read the Terms and Conditions and

tap QD).




Transfer of Tax Deductible Voluntary Contributions (TVC)

Transfer Request
Hlaed Your transfer request has been successfully submitted. You may
Reference No.: TGDOOOSE20000058039 |
Subrmission Date & Time:08/07/2024,06:36 check the transfer status on the My Record page.

Your transfer of tax deductible
wvoluntary contributions request has been
submitted. We will notify you when
itis completed.

Go to My Record

( Back to Home >

- End -

MPF Transfer - Mobile App User Guide (Scheme Members)




